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Streamline Group

STYLE

Custom 1-of-a-kind e-stationary that

doesn't look like everyone else’s

SIMPLICITY

No programming or computer ex-

pertise required whatsoever

FIREPOWER

Unlimited mixed media, surveys,

signup forms, social applications+

SUCCESS RATE

Claire is our dedicated Deliverability

Specialist. 92%! Enough said!

SUPPORT
Ongoing support & advice from

REAL people

EASY INTEGRATION

Ready-to-Deploy interface with

multiple CRM'’s, Microsoft apps+

PRICE

FREE Custom-Design

FREE Consultation & Training
FREE Survey-Builder

FREE Media Storage

FREE Intelligent Tracking & Reports
FREE Mass Data Upload/Transfer
ALL OF THIS COSTS 3¢ PER

EMAIL SENT & NOTHING ELSE!

Avoid the Crowd.

Stand out in sz.y&f with Email

Marketing by Streamline!

An important part of any organization’s communications plan, email marketing helps
retain customers, keep members informed, increase sales, fill seats, raise brand visibil-
ity & grow your business. Email is faster & more affordable than traditional print mail,
and, by some measures, it offers the best return on investment (about $43 per dollar
spent, according to the Direct Marketing Association) of any marketing channel.

But to work, email has to be done well. That means clear, compelling content & a pro-
fessional, branded email design. It means personalized, relevant campaigns & sophisti-
cated delivery. & it means results that you can easily track & apply to future mailings.
There’s a lot to consider along the way.

Fortunately, there’s Streamline. We’re here to help you manage all those aspects of
your email marketing strategy with more style & ease than ever before. That's because
we’'ve taken a unique approach to email marketing software. We think it should be sim-
ple to use, with thoughtful features & an uncluttered interface. We think it should be
made for you, with custom brand design that stands out from the pre-fab templates of
the world. & it should even be personal, with exceptional customer service & a compa-
ny you feel good about partnering with.

It’'s all about email marketing in style, & it’'s why more than 30,000 small & midsize

businesses, non-profits & agencies have chosen emma® to power their email newslet-
ters, surveys & campaigns. & with emma’s help, we’d love to help you, too.

Powered by emma®
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CREATE EMAILS WITH STAND-OUT STYLE.

Monthly newsletters, invitations, promos and more. No mat-
ter what you send, your organization's emails will stand out
in style. Start with custom designed stationery from em-
ma®, then pair it with our menu of stylish content layouts
to create works of art every time. Even Tuesday

Simple, sophisticated features make

work less, well, work-like.

Every account comes with a full set of features to simpli-
fy the way you communicate with your customers.
They’re designed with small & midsize organizations in
mind, so while they’ll help you do powerful things for
your marketing, they won’t require any technical kung-fu
(or any kind of kung-fu, really). Oh, & they’re all pack-
aged up in style with an easy-to-understand interface
that’ll save you time & frustration.

» Stylish, intuitive screens Emma’s interface is open,
inviting & easy to understand.

» A smart campaign editor Anyone can create html
works of art.

» Custom email design We’'ll create a professional
email template just for you.

» Surveys & forms Get to know your audience with
stylish, easy-to-use surveys & forms.

» Search & segment Find people quickly by ZIP code,
response history & more.

» Easy list import We’ll automatically de-dupe your list
for you.

» Unlimited signup screens It’'s easy for people to
join your list from your website.
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Emal Marwating by Strsamiine. The possibdities are andass

Mac & PC friendly On a Mac? Great. Emma works there, too.

Help when you need it Friendly, personal email & phone support for all.
No-fuss member management Your subscribers can opt out of their subscriptions anytime.
Personalization Customize any email with information you’re storing about your subscribers.
Social sharing See how your subscribers are sharing your emails on popular social networks.

Proof before you send Double-check your email’s links, content & more with one click.
Real-time response tracking Watch as people open, click, share & more, as it happens.
Interactive charts See at a glance how your email results improve over time.
Welcome emails Greet new subscribers with an automatic welcome note or series.
Birthday & event notes Trigger emails before, on or after any big day.
Survey follow-ups Automatically send an email whenever someone takes an Emma survey.

Connect to Salesforce.com Import & send to your Salesforce.com contacts, right from Emma.

Send whenever you want Send any time of day or night, or schedule your send-off in advance.
Campaign archiving Any email you send comes with a free online version for easy publishing.
Create your own database Use as many standard & custom fields as you like to collect & store data.

Sophisticated delivery Our expertly built delivery network makes sure your emails arrive in the inbox.



